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JobSync is an innovation of TalNet, a network of talent system experts united in a commitment to 
accelerate economic mobility in West Michigan by improving the quality of career decisions. 
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Career coaches access information  
to support their efforts to match the 
right people to the right jobs and  
career pathways.

Educators gain insights to meet 
accreditation standards and help 
their students become qualified 
for jobs where they can flourish. 

Employers obtain resources to 
write accurate and effective job 
descriptions and job postings. 

The Purpose of JobSync
By analyzing and documenting West Michigan jobs and what it takes to succeed at them, JobSync compiles reports 
that are practical tools to improve recruiting, hiring, training and career coaching. How JobSync reports are used:

What You Will Find in this Report
JobSync reports document the activities, tasks, and competencies for all jobs in the U.S. economy. This is  
accomplished by distilling vast amounts of occupational data into practical, usable formats that are confirmed 
by subject matter experts. Through job analysis, the reports identify the activities involved in the work, the  
competencies of individuals who do the work, and the requirements to perform work activities.

The first section of the report summarizes these findings under the following categories:

Typical Job Titles 
Sample job titles used by local employers or included in the O*NET for each occupation within this job family.

Occupational Competencies
Specific tasks and functions performed at work, such as testing software performance or scheduling appointments.

Foundational Competencies
Cognitive, character and behavioral skills, such as critical thinking and goal-setting. 

Career Interests
The top three occupational preferences for the job family, based on the model known as RIASEC: Realistic, 
Investigative, Artistic, Social, Enterprising, Conventional.

Typical Credentials
Degrees and certifications typically required for each occupation in the job family. These are gathered from  
local employers. 

All of these findings, and the process that was used to reach them, are documented in several appendices  
contained in the balance of the report. These appendices are indexed on Page 5.



Typical Job Titles for this Job Family
• Airline Captain • Commuter Pilot

• First Officer

Detailed definition of the occupations in this job family, and additional job titles, are documented in Appendix C.Appendix C.

Occupational Competencies for this Job Family
This section lists the top occupational competencies for specific tasks and functions in this job family. These are

drawn and averaged from years of extensive occupational surveys compiled by the federal government’s O*NET

database. Scores are averaged for each occupation, and they are reviewed, revised and confirmed by panels of

subject matter experts.

The “Importance Rating” provides an average score, ranging from 0 to 100, for significance in job performance. 

The “Level Rating” is an average rating of how proficient a worker must be in each competency to perform.

Top 15 Occupational CompetenciesTop 15 Occupational Competencies

CompetencyCompetency Importance RatingImportance Rating Level RatingLevel Rating

1 Operating Vehicles, Mechanized Devices, or Equipment 97 94

2 Controlling Machines and Processes 94 95

3 Getting Information 94 78

4 Monitor Processes, Materials, or Surroundings 91 85

5 Making Decisions and Solving Problems 91 85

6 Identifying Objects, Actions, and Events 90 85

7 Inspecting Equipment, Structures, or Material 87 75

8 Processing Information 87 78

9 Evaluating Information to Determine Compliance with Standards 84 72

10 Analyzing Data or Information 82 74

11 Updating and Using Relevant Knowledge 79 73

12 Interacting With Computers 72 58

13 Organizing, Planning, and Prioritizing Work 71 66

14 Communicating with Supervisors, Peers, or Subordinates 70 67

15 Judging the Qualities of Things, Services, or People 65 66

Detailed lists of the occupational competencies, including specific tasks, are listed in Appendix D.Appendix D.
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Foundational Competencies for this Job Family
This section ranks the cognitive, character and physical abilities for the job family. As with occupational competencies,

scores ranging from 0 to 100 are averaged for each occupation within the job family. These importance ratings are

reviewed, revised and confirmed by panels of subject matter experts.

Top 15 Foundational CompetenciesTop 15 Foundational Competencies

CompetencyCompetency Importance RatingImportance Rating Level RatingLevel Rating

1 Responsibility 93 ~

2 Adaptability 89 ~

3 Information Skills 87 76

4 Control Movements 86 61

5 Achievement 85 ~

6 Decisive 80 ~

7 Vision 78 66

8 Reading 75 57

9 Reasoning 74 59

10 Teamwork 73 ~

11 Speaking 73 58

12 Listening 73 60

13 Judgment & Decision Making 72 58

14 Leadership Skills 67 54

15 Fine Manipulation 64 49

Each of these communication, cognitive, character and physical competencies are defined in Appendix G.Appendix G.

Draft reports have not been reviewed by subject matter experts. Final reports have been reviewed by subject

matter experts and the findings are found in Appendix JAppendix J , which shows their consensus rating of each competency

as not important, somewhat important, important, very important or extremely important.
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